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KOMUNIKACNT STRATEGIE PRO NEUROLOGY PRIROZHOVORU S PACIENTY S ROZTROUSENOU SKLERGZOU PRI ZHORSENI DIAGNOZY

Komunikacni strategie pro neurology
pri rozhovoru s pacienty s roztrousenou

sklerézou pfri zhorseni diagnoézy

PhDr. Eva Riizickova
Psychologicka péce, Praha

Clanek se zaméfuje na komunika¢ni strategie pro neurology pfi rozhovoru s paci-
enty s roztrousenou sklerézou (RS) pfi zhorseni jejich zdravotniho stavu. Sdélovani
Spatnych zprav je obtizné a ¢asto nedostatecné pokryté Iékaiskym vzdélanim, coz
muze vést k citovému odpoutani lékafl od pacientd a syndromu vyhoteni. Cilené
Skoleni komunika¢nich dovednosti zlepSuje vztah lékaf-pacient. Doporucené
komunika¢ni strategie posilujici compliance zahrnuji: pfipravu prostredi, struk-
turovany prubéh rozhovoru, zjisténi informovanosti pacienta, budovani terape-
utického vztahu, upfimné a empatické sdéleni diagnézy, srozumitelnou edukaci
o lé¢ebném postupu a vyuziti multidisciplinarity. Zasadni je i péce o vzdélavani
[ékafl a psychické zdravi tymu.

Kli¢ova slova: sdélovani Spatnych zprav, zhorseni diagnézy, komunikacni strategie,
vztah |ékaf-pacient, empatie, komunikacni dovednosti, multidisciplinarita, psychohy-
giena, roztrousena skleréza, compliance.

Communication strategies for neurologists when interviewing patients
with multiple sclerosis when the diagnosis deteriorates

The article focuses on communication strategies for neurologists when talking to
multiple sclerosis (MS) patients as their diagnosis deteriorates. Breaking of bad news
is difficult and often insufficiently covered in medical education, which can lead to
emotional detachment of physicians from patients and burnout. Targeted commu-
nication skills training improves the physician-patient relationship. Recommended
communication strategies to enhance the compliance include: preparation of the
environment, structured interview process, ascertaining the patient's awareness,
building a therapeutic relationship, honest and empathetic communication of the
diagnosis, understandable education about the treatment procedure and the use of
multidisciplinarity. It is also essential to take care of the physicians education and the
team and physicians mental wellbeing.

Key words: breaking of bad news, deterioration of the diagnosis, communication
strategies, physician-patient relationship, empathy, communication skills, multidis-
ciplinarity, physician wellbeing, sclerosis multiplex, compliance.

Uvod

Komunikace mezi |ékafem a pacientem

movani ho o lIé¢ebnych moznostech jsou pro
|ékafe naro¢né ukoly vyzaduijici vysokou miru
s roztrousenou sklerézou (RS) je klicovym prv-  vnimavosti, empatii, rozvinuté komunika¢ni do-
kem v poskytovani kvalitni komplexni péce.  vednosti, apel na vlastni psychohygienu, ochotu

Sdéleni pacientovi zhorseni diagndzy ainfor-  se vzdélavat a spolupracovat mezioborové.

486 NEUROLOGIE PRO PRAXI / Neurol. praxi. 2024;25(6):486-490 /

DECLARATIONS:

Declaration of originality:
The manuscriptis original and has not been published
or submitted elsewhere.

Ethical principles compliance:

The authors attest that their study was approved
by the local Ethical Committee and is in compliance
with human studies and animal welfare regula-
tions of the authors’ institutions as well as with the
World Medical Association Declaration of Helsinki
on Ethical Principles for Medical Research Involving
Human Subjects adopted by the 18" WMA General
Assembly in Helsinki, Finland, in June 1964, with
subsequent amendments, as well as with the ICMJE
Recommendations for the Conduct, Reporting,
Editing, and Publication of Scholarly Work in Medical
Journals, updated in December 2018, including pa-

tient consent where appropriate.
Conflict of interest:
Not applicable.

Consent for publication:
Not applicable.

Cit. zkr: Neurol. praxi. 2024;25(6):486-490
https://doi.org/10.36290/neu.2024.052
Clanek prijat redakci: 26. 6. 2024

Clanek prijat k publikaci: 31. 8. 2024

PhDr. Eva Rizi¢kova

terapieeva@gmail.com

www.neurologiepropraxi.cz



